
NEVADA AGENCIES -  VIDEOCONFERENCING SITES  
 
Business & Industry 
Availability To all State Agencies 
Reservations Contact: Geneva Foster 775.687.4251, gfoster@dbi.state.nv.us
Resident Technician: Pete Davis 775.687.3693, pjdavis@doit.nv.gov
Equipment: Polycom ViewStation 128 (includes camera & microphones), Visual Concert, 

Monitors (2), VCR 
Equipment Purchased: 2001 
Location & Capacity: 788 Fairview Dr., Carson City (60)  

2501 E Sahara Ave., 2nd Floor – Bradley Bldg, LV (40)  
Network: SilverNet 
Streaming: No 
Costs for Use: None 
Special Considerations:  Agencies outside of B&I may reserve the facility less than 15 days before 

their meeting. 
 Laptop presentations may be displayed via the secondary monitor 

 
 
Child & Family Services Division – Information Management Services 
Availability To all State Agencies when available  
Reservations Contact: Erik Kelliher 687-9001 or Janie Ware 687-9027 
Resident Technician: Joe Maloney or Mary Kuckenmeister .688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity:: 727 Fairview #E, Carson City (12) 
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 Agencies must complete and submit a form for reservations – approval may 

take 3-4 days. 
 
 
Child & Family Services Division – Central Office 
Availability To all State Agencies when available  
Reservations Contact: Julie Morrison 775.684.4429 
Resident Technician: Richie Cussamano 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 711 E. 5th Street, Carson City (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
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Child & Family Services Division – Fallon District Office 
Availability To all State Agencies when available  
Reservations Contact:  
Resident Technician: Bruce Denny 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 1735 Kaiser Street, Fallon (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Youth Parole 
Availability To all State Agencies when available  
Reservations Contact: Lycel Amigo 702.486.5087 
Resident Technician: Kiki Cherry 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 620 Belrose Avenue#3, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Desert Willow Treatment Center 
Availability To all State Agencies when available  
Reservations Contact: Carmella MacArther 702.486.8923 
Resident Technician:  
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 6171 West Charleston Blvd #17, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
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Child & Family Services Division – Maryland Parkway 
Availability To all State Agencies when available  
Reservations Contact:  
Resident Technician: Stew Wenk 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 4220 South Maryland Parkway, Bldg B #302, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – West Neighborhood Care Center 
Availability To all State Agencies when available  
Reservations Contact: Julie Alston 702.486.6120 
Resident Technician:  
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 6171 West Charleston Blvd #8, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Summit View Youth Correctional Ctr 
Availability To all State Agencies when available  
Reservations Contact: Audrey Fetters 702.486.5980 
Resident Technician: Kiki Cherry  887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 5730 Range Road, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 



NEVADA AGENCIES -  VIDEOCONFERENCING SITES  
 
 
Child & Family Services Division – Information Mgmt Services South 
Availability To all State Agencies when available  
Reservations Contact: Jacque Ellis 702.486.0036 
Resident Technician: Lora Erickson 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 2810 W. Charleston Blvd #G, Las Vegas (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Caliente Youth Center 
Availability To all State Agencies when available  
Reservations Contact: Russ Alfano 775.726.8202, 726.8200 
Resident Technician: Rich Gloeckner 775.726.8207, 726.8200 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: Highway 93, Caliente  (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Pahrump District Office 
Availability To all State Agencies when available  
Reservations Contact: Abby Portwood 775.727.8497 
Resident Technician: Lora Erickson 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 1840 South Pahrump Valley Blvd #B (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
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Child & Family Services Division – Clark County Dept of Family Services 
Availability To all State Agencies when available  
Reservations Contact: Jim Dolian 702.455.0835, 455.5483 
Resident Technician:  
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity:  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Clark County IT Department 
Availability To all State Agencies when available  
Reservations Contact: Joe Stetler 702.455.4374 
Resident Technician:  
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity:  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Elko Youth Training Center 
Availability To all State Agencies when available  
Reservations Contact: Dale Warmuth 775.738.7182 
Resident Technician: Kimra Watson 775.738.7182 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 100 Youth Training, Elko (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
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Child & Family Services Division – Elko District Office 
Availability To all State Agencies when available  
Reservations Contact: Julie Santi 775.753.1300 
Resident Technician: Mary Kuckenmeister 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 3920 Idaho Street, Elko (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Elko District Office 
Availability To all State Agencies when available  
Reservations Contact: Shasta Drake 775.289.1640 
Resident Technician: Kiki Cherry 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 725 Avenue K, Ely (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
 
Child & Family Services Division – Youth Parole Reno 
Availability To all State Agencies when available  
Reservations Contact: Kayla Landis 775.688.1421 x 221 
Resident Technician: Linda Bowmer 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 560 Mill Street #250, Reno  (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
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Child & Family Services Division – Children’s Behavioral Services 
Availability To all State Agencies when available  
Reservations Contact:  
Resident Technician: Richie Cussamano 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 2644 Enterprise Road, Reno (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
Child & Family Services Division – District Office 
Availability To all State Agencies when available  
Reservations Contact: Sue Palmer 775.687.4943 x223 
Resident Technician: Bruce Denney 887.688.6489 
Equipment: Polycom all inclusive 
Equipment Purchased: 2005 
Location & Capacity: 1572 E College Parkway #161, Carson City (6-8)  
Network: SilverNet 
Streaming: Yes 
Costs for Use: None at this time.  May consider down the road. 
Special Considerations:  DCFS meetings override all other agency requests 

 Reservations for each resource location must be made via outlook and a 
phone call to each location for confirmation of use. 

 Can connect to several sites and one time. 
 
Corrections 
Availability: To all State Agencies 
Reservations Contact: Suzie Cochran 775.887.3216 scochran@doc.nv.gov 
Resident Technician: Jeff Osborne 775.887.3299, josborne@doc.nv.gov
Equipment: Polycom Viewstation 
Equipment Purchased:  
Location & Capacity: Director’s Office, Stewart Facility, Carson 

Nevada State Prison, Carson 
Ely, Lovelock and High Desert 

Network: NevadaNet (see NSHE) 
Streaming:  
Costs for Use: None 
Special Considerations  To connect to other NevadaNet sites, contact Dani Chandler 

775.784.6645, dani_chandler@nshe.nevada.edu 
 Corrections Staff, Parole Board, District Courts, Federal Immigration and 

Naturalization Services have first priority 
 DOC staff may help, afterwards system runs by itself 

mailto:dani_chandler@nshe.nevada.edu
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Education Department 
Availability To all State Agencies 
Reservations Contact:  
Resident Technician:  
Equipment:  
Equipment Purchased:  
Location & Capacity:  
Network: NevadaNet (see NSHE) 
Streaming:  
Costs for Use: None 
Special Considerations   
 
Employment, Training And Rehabilitation Department 
Availability: To all State Agencies 
Reservations Contact: Tamara Nash 775.684.3891, tlnash@nvdetr.org
Resident Technician: None 
Equipment:  
Equipment Purchased:  
Location & Capacity: 500 E Third Street, Carson (30) 

1935 N Carson St, Carson (10) 
1325 Corporate Blvd, Reno (15) 
4001 S Virginia St, Ste 102 (15) 
172 Sixth Street, Elko (10) 
3405 S. Maryland Parkway, LV (15) 
101 Convention Center Dr. Ste 925, LV (15) 

Network:  
Streaming: No 
Costs for Use: None 
Special Considerations   
 
Governor’s Office – Las Vegas 
Availability To all State agencies 
Reservations Contact: Annalyn Carrillo 702.486.2500, abcarillo@gov.state.nv.us 
Resident Technician: None 
Equipment: Polycom 
Equipment Purchased: unknown 
Location & Capacity: 555 East Washington Street, LV (Governor’s Conference Rm) (14 

seated) (30 max)  
Network:  
Streaming: No 
Costs for Use: None 
Special Considerations  Governor reserves the right to bump. 

 Ability to connect to other sites. 
 Limited staff assistance. 
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Governor’s Office – Carson City 
Availability Governor Only 
Reservations Contact: Reba Coombs 775.684.5670  
Resident Technician: None 
Equipment: Polycom 
Equipment Purchased: unknown 
Location & Capacity: Capital Complex, Carson City  
Network:  
Streaming: No 
Costs for Use: None 
Special Considerations  This is for the Governor’s Use only. 
 
 
Health Division – Health & Human Services Department 
Availability To all State Agencies 
Reservations Contact: Betty Badgett 774.684.5983 (1st Floor Kinkead) 

Angela Friedman 775.684.4000 (6th Floor Kinkead) 
Kathy Carpenter 775.328.3732 (Reno) 
Nancy Young 702.486.7670 (Las Vegas) 

Resident Technician:  
Equipment: Polycom 
Equipment Purchased:  
Location & Capacity: 505 East King Street, Rm 103 (Kinkead Bldg) Carson City 

505 East King Street, Rm 601 (Kinkead Bldg) Carson City 
1001 E Ninth Street, Reno 
1161 S. Valley View, Las Vegas 

Network:  
Streaming:  
Costs for Use: None 
Special Considerations:  Reservations must be made for each site needed. 

 Agency monitors line costs and charges agencies when warranted for 
their usage. 

 
 
MHDS – Health & Human Services Department 
Availability To all State Agencies 
Reservations Contact: 775.688.1930 (SRC) and 702.486.6200 (DRC) 
Resident Technician: Richard Tanner (SRC) and Izaac Rowe (DRC) 
Equipment: Polycom Viewstation FX w/visual concert 
Equipment Purchased: 2004 
Location & Capacity: SRC:  605 South 21st St., Sparks (25-30) 

DRC:  1391 S. Jones Blvd., Las Vegas (25-30) 
Network: IP 
Streaming: No 
Costs for Use: None 
Special Considerations:  Advance notification and fax confirmation required. 

 Priority given to Disaster Planning, DS Agencies and MHDS agencies. 
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Legislative Counsel Bureau 
Availability: To all State Agencies, excluding November-June of each session year. 
Reservations Contact: Becky Wood 775.684.6990  Bwood@lcb.state.nv.us
Resident Technician:  
Equipment:  
Equipment Purchased:  
Location & Capacity LCB, Carson City (10 different meeting rooms, various sizes) 

555 E. Washington Street, LV (3 meeting rooms, various sizes) 
Capacity depends on room reserved. 

Network:  
Streaming: Yes 
Costs for Use: $25/hr minimum 2 hours; $45/hr after normal business hours.  Waived if it is a 

Committee meeting of which a legislator is a member. 
Special Considerations:  No food allowed in any videoconference room 

 Recorders and other equipment available upon request. 
 Can conference multiple meetings at a time and can multi-point in Reno, 

Elko and various other sites in and outside of Nevada 
 
 
Public Safety Department 
Availability: To all State Agencies 
Reservations Contact: Alicia Williamson 775.684.4556 (HQ, Carson City)  

Diane Siracusa 775.687.1610 (Training, Carson City) 
Receptionist 775.687.4240 (DEM) 
David Smith 775.684.2453 (Parole Board) 
Deborah Brown 775.686.2329 (P&P Reno) 
Receptionist 775.688.2500 (NHP Reno) 
Katherin Rohrer 775.753.1219 (Elko & Ely) 
David Lewis 775.720.8498 (Winnemucca) 
Receptionist 702.486.4100 (NHP Las Vegas) 

Resident Technician: Lani Smith 775.684.4976 (Carson City)  
Equipment: Polycom 
Equipment Purchased: 2003 to 2005 
Location & Capacity: DPS Headquarters, 555 Wright Way, Carson City (30) 

Training Division, 2101 Snyder Ave, Carson City (25) 
Emergency Management, 2525 S Carson Street, Carson City 
(DEM has two rooms available (12) and (50)) 
Parole Board, Research Way, Carson City (10) 
Parole and Probation, 10 State Street, Reno (50) 
Highway Patrol, 357 Hammill Lane, Reno (25) 
DPS, 3920 E Idaho St, Elko (25) 
Parole and Probation, 1539 Avenue F, Ely (5) 
DPS, 3505 Construction Way, Winnemucca (10)  
Highway Patrol, 4615 W Sunset Rd, Las Vegas  
(NHP has three rooms available (15) (20) and (50)) 
Parole Board, 2601 E Sahara Ave, Las Vegas (10) 

Network: DPS 
Streaming: Limited 
Costs for Use: Not at this time 
Special Considerations:  Reservations must be made for each site needed. 

 DPS reserves the right to pre-empt. 
 Ability to connect to other IP sites. 
 Limited staff assistance. 
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Public Utilities Commission 
Availability: To all State Agencies for noticed public meetings 
Reservations Contact: Crystal Jackson 775.684.6177 cjackson@puc.state.nv.us
Resident Technician: Jeff D’Mario 775.684.6192, jdmario@puc.state.nv.us
Equipment: Polycom 
Equipment Purchased: 2001 
Location & Capacity 1150 E. William St, Carson City (60) 

101 Convention Center Drive, Ste 250, LV (48) 
Network: T1 Direct, believes they can get behind firewall as well 
Streaming: Yes 
Costs for Use: $25/hr minimum 2 hours 
Special Considerations:  No food allowed in any videoconference room 

 Recorders and other equipment available upon request and additional 
costs 

 Video Conferencing Use Agreement form available online at PUC website. 
 
 
Transportation Department 
Availability To all State Agencies 
Reservations Contact: Administrative Services for room reservations at 775.888.7070 and Data 

Processing Help Desk at 775.888.7770 for equipment reservations 
Resident Technician: Dan Forster 775.888.7793 
Equipment: Polycom with bridge, path navigator, IP or BR 
Equipment Purchased: 2005 
Location & Capacity: 1263 South Stewart, Carson City 

1301 Hot Springs Road, Carson City 
310 Galletti Way, Reno 
123 East Washington, LV 
805 Erie Main Street, Tonapah 
745 4th Street, Winnemucca 
1951 Idaho, Elko 
401 Almond Avenue, Ely 

Network: IP, BRI, bridge 
Streaming: Yes, but for security reasons not utilizing 
Costs for Use: $125.00 
Special Considerations:  Must reserve room spaces and equipment usage separately. 

 Can connect to other sites other than their own. 
 
 
Nevada System for Higher Education (NSHE) formally UCCSN 
Availability To all State Agencies during normal business hours only 
Reservations Contact: Dani Chandler 775.6645, dani_chandler@nshe.nevada.edu
Resident Technician: Dani Chandler 775.6645, dani_chandler@nshe.nevada.edu
Equipment:  
Equipment Purchased:  
Location & Capacity: NevadaNet sites of approximately 140 statewide including NSHE, Corrections, 

Courts and K-12 (Education) 
Network: NevadaNet 
Streaming:  
Costs for Use: Some agencies may charge for use of their site at approximately $50/hour for 

a facilitator to operate equipment. 
Special Considerations:  Reservations may be cancelled for classes or system events. 

 No reservations available past the end of a semester. 
 NSHE sites often provide full-time staff with no charge. 
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FUTURE  
 
The following agencies are scheduled to purchase video equipment in the near future: 
 

• Conservation and Natural Resources – Water Resources 
• Conservation and Natural Resources – Environmental Protection 
• HR – MHDS – Rural Clinics 
• HR – MHDS – Lakes Crossing 
• HR – Welfare 
• Veteran Services 
• Public Works Board 
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